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Digital Video - Internet - Phone - Business Systems
®

REDACTED- FOR PUBLIC INSPECTION

October 29, 2013
VIA OVERNIGHT DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, SW.

Washington, DC 20554

RE: Confidential Financial Information Subject to Protective Order in WC Docket Nos.
10-90,07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51,
WT Docket No. 10-208, Before the Federal Communications Commission

Dear Ms. Dortch:

Copper Valley Telephone, Inc., a privately-held rate of return carrier receiving high cost support, has
electronically submitted FCC Form 481 to the Commission with redacted financial data, in compliance
with 47 C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the
redacted confidential information are being filed simultaneously with the non-redacted confidential
information. The redacted information for this filing and each page of the file where confidential
information has been omitted is marked “REDACTED - FOR PUBLIC INSPECTION"

Please feel free to contact me with any questions regarding this particular matter.
Sincerely,

Virgil Barnard

Contracts and Compliance Manager

Enclosures

.cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division

P O.Box 970 - 752 E. Maley St. - Willcox, Arizona 85644 - Phone: 520-384-2231 - Fax: 520-384-2831 - www.vtc.net




Data Collection Form

<010> Study Area Code 482174

<015> Study Area Name

COPPER VALLEY TELEPHONE, INC

<020> Program Year 2014

<030> Contact Name: Person USAC should contact
with questions about this data

Virgil Barnarg

<035> Contact Telephone Number:
Number of the person identitied in data line <030>

520-384-8932

<039> Contact Email Addrass:
Emall of the person identitied in data fine <030>

vixgil.barnardevte.net

<100> Service Quality Improvement Reporting

<200> Outage Reporting {volce)

fromplete attached worksheet)

{romplete attoched worksheet)

fattach descriptive document)

{attach descriptive document)

<210> <-- check box if no outages to report
<300> Unfulfilled Service Requests (voice} | 9 |
<310> Detail on Attempts {voice} |

<320> Unfulfilled Service Requests {broadband) | o

<330> Detaif on Attempts {broadband) |

<400> Number of Complaints per 1,000 customers [voice)

<410> Fixed 0.0

<420> Mobile

<430> Number of Complaints per 1,000 customers [broad band)

<440 Fixed 0.0

<450> Mabile

<500> Service Quality Standards & Consumer Protection Rules Compliance
<510> E4521?632500 ]

<600> Functionality in Emergency Situations

<B10> | 452176az600 |

<700> Campany Price Offerings (voice}

<710> Company Price Offerings (broadband}

<800> Operating Companies and Affiliates

<800> Tribal Land Offerings (¥/N)? C @
<1000> Veice Services Rate Comparahility

<1100> Terrestrial Backhaul (Y/N)? @ O
<1110>

<1010> |
<1200> Terims and Condition for Lifeline Customers

{check to indicate certificotion)
fottached descriptive document)
(check to indicate certification)
{attached descriptive document)
fecomplete atlached worksheet)
feomplete attached worksheei)
{complete attached worksheet)

(i yes, complate ottached worksheet}
{check to indicate certification)
fattach descriplive document)

{if not, check to Indieate certification)
feamplete attached warksheet)

{camplete attached warksheet)

Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet

including Rate-of-Return Carriers affilioted with Price Cap Local Exchange Carrlers

<2000>
<2005>

{check to indicate certification)
{ecomplete attached worksheet)

Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

{check to indicate certification)

{complete attached warksheet)

1041472013
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Page 2

<010>  Study Area Code 5216

<015>  Study Area Name COPPER. VALLEY TELEPHOME, IHC
<Q20>  Program Year zeia

<030> Contact Name - Person USAC should contact regarding this data virgil Barnaxrd

<035>  Contact Telephone Number - Number of person identified in data Jine <030> 520-384-8532

<039> Contact Email Address - Emal] Address of person identified In data line <030> virgll.harnardavie.net

<110> _ Has your company received Its ETC certification from the FCC? {yes /no) O @
if your answer to Line <110> is yes, do you have an existing §54.202{a) "5
<111>  year plan" filed with the FCC? [yesfno) O O

If your answer te Line <111> Is yes, then you are vequired to file a prograss
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
valce telephony service,
«112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 CF.R, § 54,313{a)(1), I¢ your companyis a
CETLC which only receives frozen support, your progress report Is only
required to address volce tefephony service,

Name of Attached Document {pdf)
Please check these boxes below to confirm that the attached PDF, on line
132, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

<113>  Maps detailing progress towards meeting plan targets []
<i14>  Report how much universal sarvice {USF} support was received

<115> How (USF} was used to imprave service guality
<116>  How {USF)was used to improve service coverage

<117> How (USF} was used to improve service capacity

<11B8> Pravide an explanation of network Improvement targets not met
in the prior calendar year.

1011412013 Page 2
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(200} Se_rvl'cg Outage Repo rilng {voice)
Data Callection Form. : :

<0305 Study Area Cade 452176
<015»  Study Area Name COPPER VALLEY TELEPHDME, INC
<020>  Program Year 2014
<030>  Contact Name - Person USAC should contact r ding this data virgld Barnard
<035> Contact Telephone Number - Number of person Identified In data line <030> 520-344-8932
<039>  Contadt Fmail Address - Email Address of person identified {n data ling <030> virgi) .barnardivte.net
<2205 <ar <hlx <b2> <h3> <4 <cl> <c> <d> <e> <f> <g> <h>
NORS Did This Qutage
Reference |OQutage Start | Outage Start | Guiage End | Outage End Number of 911 Factlittes Sarvica Qutage Affect Multiple
Nuinber Date Time Date Time Customers Affected] Total Number of Affected Description {Check Study Aveas Servlce Outage Praventative
Custemers {¥es [ No) all that apply) (¥es / No) Resolution Procedures

4+ (EW
= WG ditdoliTigud

wWorRstest—

10/4412013
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Page 4

<610>  Study Arca Code 452176
<G15>  Study Area Name CGPPER VALLEY TELERHONE, INC
<020>  Program Year 2014
<030>  Contact Name - Person USAC should contact regarding this data virgil Barpard
035> Contact Telephone Number - Number of person identHied In data line <030> S20-384-8932
<039>  Contacl Emall Address - Emall Address of person identified in data line <03G> virgil.barnarddvic.net
<701>  Residential Local Service Charge Effective Date
<702>  Single State-wide Residential Local Seevice Charge
<703 3 53
Resldentlal Lacal Mandatory Extended Area
State Exchange [ILEC) SAC {CETC) Rale Type Service Rate State Subscriber Line Charge | State Universal Servlce Fee Service Charge Total per lne Rates and Fee: 3
-- See afthched worksheet i

101472013 Page 4




Paga5

<01C> __ Study Area Code 452176
<015>  Study Area Name COPPER VALLEY TELEPHONE, INC
020>  Pragram Year 2014
<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard
<035>  Conlact Telephone Number - Number of persen Idantifled In data line <039>  529-384-8932
«039>  Contact Emall Address - Email Address of person identified in data line <030»  virgil.barnardsvte.nst
Brozdband Service - Usage Allowance
$tate Regulated Download Speed | Broadband Service - | Wszge Allowance | Action Taken When
State Exchange {ILEC) Residential Rate Fees Tota) Rate and Fees [Mbps) Upload Speed (Méps) {Ga} Limit Reached {sefect }
-- Sep attached
workshoot -—
Page S
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Paged

<010> _ Study Area Code AR2LTE

<015>  Study Area Name COPEER VALLEY TELEPHONB, INC
<020> Program Year 2014

<030>__ Contact Name - Person USAC should cantact regarding this data Virgil Barnard

<035> Contact Telephone Number - Number of person identified in data line <03¢> 5270-384-a332

<039> Contact Emall Address - Email Address of person identified in data fine <030> virgil.barnardavee.nat
<810 Reporting Cartler Copper Valley Telephone, Ine.

<811> Holding Campany Via Heldings, Ine.

<812> Operatlng Company HA

<813>

<a1>"

Affillates

Doing Buslness As Company or Brand Deslgnation

o) 'y
—Seedttached-workgheet=

10M14£2013
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Page 7

<010>  Study Area Code 152176

<015> Studv Area Name COPFER VALLEY TELEPRONE, T#C
<(20> Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this data Virgll Barnard

<038>  Contact Telephone Number - Number of person identitied In data Jine <30 520-184-8332
<039> Contact Emall Address - Email Address of person identified In data line <030> virgil.barmardevic.net

<910>  Tribal Land(s) on which ETC Serves

<%20> Tribal Government Engagement Cbligation

Name of Attached Document {,pdf}

if your company servas Tribal lands, please select {Yes,No, NA) for
each these boxes to confirm the status described on the attached
POF, on line 920, demonstrates coordination with the Tribal
government pursuant to § 54.313{a}{9) includes;

<921>  WNeeds assessment and deployment planning with a fecus on Triba}
cammunity anchor institutiens;

<922>  Feaslbility and sustainability planning;

«923>  Marketing sesvices in a culturally sensitive manner:

<924> Compliance with Rights of way processes

<825> Compliance with Land Use permitting requirements
926> Compliance with Facilities Siting ruies
<927> Compliance with Environmental Revlew processes

<928> Compliance with Cultural Preservation review processes
<929> CompHance with Tribal Business and Licensing requirements.

142013 Fage 7




Page 8

<010>  Study Area Code 452176

<015>  Study Area Name COPPER VALLEY TELEPHONE, THC
<020> Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this data virgil Barnard

<035> Contact Telephone Number - Number of person identified in data line <030>  s20-383-8832
<039> Contact Email Address - Email Address of person identified in data line <030> virgil.barnardevtc.net

Please check this box to confirm no terrestrial backhaul
«1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers D
<1130 broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G})

1011412013 Page 8




Page 9

<010>  Study Area Code 452176

<015>  Study Area Name COPPER VALLEY TELEPHONE, IHC
<020> Program Year 2014

<030> _ Contact Name - Person USAC should contact regarding this data Virgil Bavnard

<035> Contact Telephone Number - Number of person identified in data line <030>  520-384-8312
<03%> Contact Email Address - Email Address of person ideptified in data line <030>  virgil.barnardavts.nst

452176221210

<1210> Terms & Conditions of Volce Telephony Lifefine Pians

Name of attached document (.pdf)

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached PDF,
on line 1210, or the wehsite listed, on line 1220,

contains the required information pursuant to &

54.422(a){2} annual reporting for ETCs receiving low-income
support, carriers must annually report:

<1221> Information describing the terms and eonditions of any voice m
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, ID

<1223> Additional charges for tol calls, and rates for each such plan. D

142018 Page 9




Page 10

<010>  Study Area Code 452176

<015>  Study Area Mame COPPER VALLEY TELEEHCHE, IAC
<020~ Program Year 2014

<Q30> Contact Name - Persen USAC should contact regarding this data Virgil Rarpard

<035>  Contact Yelephone Number - Number of person ldentified in data fine <030x  520-384-83932

<(39> Contact Ernall Address - Email Address of person identified in data line <030>  virgil.bazrnazdevie.net

CHECK the haxes below to note compliance as a reciplent of Incremental Connect Amerlca Phase § support, frozen High Cost suppart, High Cost support to offset access charge reductfons, and Connect Amerlca Phase {l
suppaort as set forth In 47 CFR § 54.313{b}, [c),(d},{e} the Information reported on this form and in the documents attached helow is accorate,

<2010>
<2011>»

<203 2>
<2023>
<2014
<2015

<2016>

<2017
<2018>
<2019>
<2020>

<2021>

Incremental Connect Amerfca Phase ! reporting
2nd Year Certification {47 CFR § 54.313(b){1]}
3rd Year Certification {47 CFR § 54.313(b)}{2}}

Price Cap Carrler Recelving Frozen Support Certification {47 CFR § 53.312{a)}
2013 Frozen Suppaort Certification.
2014 Frozen Support Certification
2015 Frozen Support Certification
2015 and future Frozen Support Certification

Price Cap Camrjer Conhect America [CC Support {47 CFR § 54.313(d}}
Certification Support Used 1o Build Broadband

Connect America Phase )] Reporting {47 CFR & 54.313{e}}
3rd yeur Broadband Servite Certification
Sth year Breasband Service Certification
Interim Progress Certification
Please check the box to confirm that the attached PDF , on line 2021,
contalns the required infarmatiaon pursuant to § 54,313 {e}{3](ii}, as a redpfent
af CAF Phase It suppart shall provide the sumber, names, and addresses of
community anchor Institutions to which hegan providing access to broadband
service In the preceding calendar year,
Interim Progress Cemmunity Anchor instifutlons

g
-

Name of Attached Document Listing Required Information

Page 10
101472013




Page 11

<0105 Study Area Code 452178

=015  Sfudy Area Name COPFER VALLEY TELEFHONE, IMC
<020> ProgiamYear 2014

<030> _ Contact Mame - Persan USAC should contact l'?!il!ﬂl\g ths dats Virgil Barnard

=033> _Contact Telephane Numbes - Number of person identified In data line 030> _ 520-384-8932
<03%9>  Contact Email Address - Emall Address of peryon [denlified |n dataling <930 virgil .barpardavic.nat

CHECK the boxes below to note compliance on Ris five yoar service quality ptan (purstant to 47 CFR § 54.202{a)} and, for privataly hald ¢arilers, anzurng complanca with the financial reparting requirements sat forih in 47
CFR § 54.313{FH{2). | further certy that the information reparted on this ferm and I the documants attached below Is aceurate.

Progress Raport on 3 Year Flin

{3010}  Milestone Certification {47 CFR § 54.313[){1)(1) Name of Attached Dacument Usting Required Information
Please check this box to canflrm that the attached PDF, an Ifne 3012,

cantalns the required Infarmation pursuznt to § 54313 [I{1)R), 5 2

{3011} reciptenl of CAF Phase il sugport shall provide the numbez, names, and
addresses of community anchor Instiutions (o which began providing
access to broadband service In the preceding telendar year.

{3012)  Community Ancher Instilutions {47 CFR § S4.313(110M) Hame of Attached Document Usting Required
{3013) I your company a Piivately Held ROR Carrier (47 CFR § 54.113({2)] [ ] rresine)
{3014)  ifyes, does your company file the RUS annuat report [ |rfesitiol

Pleage chock these boxes ta corfiin that the atached PEF, on line 3017,
contaTas the required information pursuant ta § 54.333{0(2) compliznce
requires:

FHactaplc copy of thelt apnual RUS reparts {Oparating Report for

{30131 Telecommunications Barjowers)
[3016]  PBF of Balance Sheet, Income Statement and Stalement of Cash Flows . @
faorzy "the response syes o line 3014, atiach yaur company’s RUS anaual 452176223017
teport and alirequired dacumentalion Name of Attached Dacument Listing Requlred
(3018} Ifthe response is no-an ine 3014, Iz your campany audlied? [ Kvesto)
If the respanse is yes on line 3018, please check Lhe boies below to
conlitm your submission, on Hne 3026 pursuant to § S4.312{H2), temtalns
{a01m)  Ether acapy of thelr auded Thanclalsratement; or (2] financlal repart EJ
i a farmat comaparable 10 AUS Operating Report far Telecommunications
(soagy POF of Batance Sheet, Income Statameat ans Statement of Cash Flaws [
{077) Mamegement leites ksued by the Indepcadent certifled public accountant m
that perfarmed the company's financial audit.
If the respone s no on line 3018, please check the baxes below
te confiim your submissTon, on line 3076 pursuznt to § S4313(f}12),
contains:
Copy of theis Tnancial statement which bas been subjeet to review by an [
(soza) Wwiependent centlied pubic accountant; of 2 financia repari in a
farmat cmparable ta AUS Operating Report for Telecammunications
Borsewers,
yaogs)  Uederhing Infarraation sublected to areview by an indepeadant certitied

public aceountang
{3024} Underiylng Information subjected to an officer certification,

Ma

13025}  PDF of Balance Sheet, Income Statement and Statement of Cash Flows

[3026)  Awach the wosksheet listing required Informatien Hame of Attached Document Listing

Page il
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Page 12

452176
<010>  Study Area Code
<015>  Study Area Name COPPER VALLEY TELEPHONE, INC
<020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  Vixgil Barnard

<035>  Centact Telephone Number - Number of person identified in data ling <g30> 520-384-8932

<039>  Contact Email Address - Emall Address of person identified in data line <030> virgil.barnard@vic.net

TO BE COMPLEYED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Ji certify that | am an officer of the reporting carrler; my responsibilitles Include ensuring the accuracy of the annual reporting requirements for universal service support
reclplents; and, to the best of my knowtedge, the information reported on this form and in any attachments is accurate,

Name of Reporting Carrler: COPPER VALLEY TELEPHEONE, INC

Signature of Authorized Officer: ol LFLED ONLIKE Datg  10/10/2013

Printed name of Autherized Officar: Steven Metts

Jitle or pasition of Authorized Officer: cEo

[Telephone number of Authorized Offlcer; 520 284 2231

Study Area Code of Reporting Carrier: 452176 Filing Due Date for this form:  20/15/2013

Persons wilifully mzking false statemants on this foren ¢an ba punished by fine or forfaiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or Imprisonment
under Title 18 of the United States Code, 18 U.5.C, § 1001,

10/10/2013
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Page 13

<010>  Study Area Code A52178

<015> Studv Area Name COPFER VALLEY TELEPHONE, INC

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Virgil Barmard

<035> Contact Telephone Mumber - Number of persop identifled In data line <p3p> 520-384-8532

<039>  Contact Email Address - Emall Address of person identifled in data line <030>  virgil.barpardgvic.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 15 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to Flle Annual Reports for CAF or Ll Reciplents on Behalf of Reporting Carrier

| certlfy that (Name of Agent]) is authorized to submit the Information reported en behalf of the reporiing carrler. |
also certify that | am an officer of the reporting carrier; my responsibllities include ensuring the accuracy of the annueal data reporting requirements provided to the authorized
agent; and, to the best of my knewledge, the reports and data provided to the authorlzed agent Is acourate.

Name of Authorized Agent:
Mame of Reporting Carrler;  COPPER VALLEY TELEPHONE, INC
Signature of Authorized Officer:  CERTIFIED ONLINE Date:

Printed name of Authorized Cfficer;

Title or pasition of Authorized Officer;

Telephona number of Authorized Officer:
Siudy Area Code of Reperting Carrler: 452176 Flling Due Date for thls form: 10/15/2013

Persons wilifully making false statements an this form €an be punished by fine or forfeiture under the Cor jons Act of 1934, 47 U $.C. §8 502, 503{b), or fine ar imprisopment
under Title 1B of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certificatlon of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carer, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein hased on data provided by the reporting carrier; and, to the best of my knowledge, the information reported hareln is accurate.

Name of Reporting Carrler: COPPER VALLEY TELEPHONE, INC

Name of Authorized Agent or Employee of Agent:
|5ignature of Authorized Agent or Employae of Agent; CERTIFIED ONLINE Date:

Printed name of Authorized Agent or Employee of Agent:

Title or positicn of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Emplayee of Agent:
Study Area Cade of Reporting Carrier: 452176 Filing Cue Date for this form; 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communlcations Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine er imprisonment under Title
18 of the United States Code, 18 U,5.C. § 3001.

Page 13
10/14/2013
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52176

<010>  Study Area Code

015>  Study Area Name COPPER VALLEY TELEEHONE, INC

<020>  Program Year 2014

<030> Cantact Name - Person USAC should contact regarding this data Virgll Barnard

<035> _ Conlact Tetephone Number - Number of person ilentified In data line <030»  520-334-8932

<038> Contact Email Address - Email Address of person identified in data line <930> virgil.barnardivic.net
€ Valley Tel . .

<810> Reporiing Carrler opFer Vailay Talephone, Tne

<811>  Holding G v VTG Holdings. Inc.

<§1J> _Operating Company L

<B13>

Affillates SAC Baing Business As Company or Brand Desfgnation
Valley Telephone Cooperative, Inc. 152176 Valley TeleCom Group
Valley Telephone Cooperative, Inc. 492178 Valley TeleCom Group
Copper Valley Telephone, Inc. 452176 Valley TeleCom Group

VTG Holdings, Inc,

Valley Ccnnections, L.L.C.

Valley TeleCom Group

Valley Telecommunications Company

10/1472013




Description of Efforts in Compliance With Service Quality Standards and Consumer Protection
Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc.

SAC 452176 & 492176

Valley Telephone Cooperative, Inc. and Copper Valley Telephane, Inc. (the Companies) are wireline rural
local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The compantes
comply with all state and federal service quality and consumer protection standards.

The Companies continually strive to maintain the highest customer satisfaction by consistently going
beyond the minimum standards of service quality and consumer protection. The Companies regularly
train all customer contact personnel in CPNI and Red Flag rules in order to maintain strict compliance.
This training is designed to enforce compliance with relevant state standards for consumer protection
and quality of service.




Certification of Functionality in Emergency Situations for
Valley Telephone Cooperative, Inc. and Copper Valley Telephone, inc.
SAC 452176 & 492176

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, inc. (the Companies) are wireline rural
focal exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico.

tn order to assure reasonable back-up power to protect functionality in the event of failure of the
external power grid the Companies have equipped all central offices with a minimum of eight hours of
battery backup plus stationary generators with on-site fuel supplies that are capable of a minimum of
one week run time. All remote carrier facilities are equipped battery backup that is designed to last at
teast eight hours. The Companies maintain an additional generator on wheels that can be deployed in
the event of a need. All batteries are routinely maintained and replaced as needed, All genérators are
regularly tested and serviced to assure readiness.

The network employed by the Companies has electronic redundancy in all layer 3 network segments and
most layer 2 network segments. The Companies have the ability to route traffic remotely in outage or
emergency situations in layer 3 and most fayer 2 networks.

The Companies have the capability to prioritize traffic in emergency situations.




Affiliates SAC Doing Business As Company or Brand Designation
Valley Telephone Cooperative, Inc. 452176 Valley TeleCom Group
Valley Telephone Cooperative, Inc. 492176 Valley TeleCom Greup
Copper Valley Telephone, Inc. 452176 Valley TeleCom Group

VTG Heldings, Inc.

Valley Connections, L.L.C.

Valley TeleCom Group

Valley Telecommunications Company




Description of Lifeline Terms and Conditions for
Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc.
SAC 452176 & 492176

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. {the Companies) are wireline rural
local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The lifeline
service offered has unlimited local calling and equal access to the long distance provider of the
customer’s choice. The residential rate for local service for both companies in both states is $14.00
before consideration of the applicable state and federal lifeline discounts.
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USDA-RUS BORROWER DESIGNATION
4 AZOGLD
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
INSTRUCTIONS- Soe RUS Bullelin 17442 Decenber, 2012

PART B, STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

iTEM
PRIOR YEAR

THIS YEAR

. Local Notwork Sarvicos Revonuos

. Netwark Access Sorvieas Ravanpues

. Long Distance Nefwork Senices Revenues

., Carrler Bllllng and Gollaction Rovanues

. Miscellaneous Revenues

. Uncolleclible Revenues

. Net Operathiy Revenues (1 thru § Jass B}

Wi~ |Djen || |-

Planl Spacific Operatiohs Expense

&L

. _Plant Nonspacific Operaflons Expanse (Excluding Depreciation & Amortization}

pry
<

, Depraciation Expense

iy
-

. Amorlizallon Expenss

jecy
ha

. Customer Cparallons Expense

-y
]

. Corporate Operallons Expense

-
>

Total Operating Expensos [§ thry 13)

ey
[

. Oparailng lncoma aor Marglns (7 leas 14)

-
=3

. Olher Operaling Income and Expensea

e
-t

., Siale aind Local Taxes

—
b=-]

. Federal Income Taxes

Py
@

. Olher Toxasa

<]
b

Total Oporating Taxes (17-+18+19)

5]
-

. Net Operating Inconie or Marging (16+16-20)

o
[y

. Inlerast on Funded Dabt

N
1)

. _Interest Expense - Capilal Loases

no
-

. Giher Inlerast Expansa

A
o

, Afowanca for Funds Usad Dwing Gohstruciton

n
o

. _Tatal Flxed Charges (22+23+24-25)

n
-]

. Nonoperailng Net Income

o
&=

Extraordinary Hoimns

B
o

Jurisdicional Differences

[
s

Nonregulatad MNat Income

[¥)
=

Total Not Income or Marging (21+27+20+28+30-26)

]
LS

Tolal Taxas Basad on Incoma

w
o

. Retalned Earnings or Marging Beglnning-of-Year

[7ed
o

. Miscallaneous Credils Yoar-to-Dale

oo
oh

. Dividends Dsclarad (Gonymon)

[%]
P>

. ' Dividends Daclared (Praferrad)

o
~

Ofher Cehits Yoar-io-Date

&3
==

. Transfers fo Palronage Caplial

3%

Retained Eamings or Margins End-of-Pariod [[37+33+34) - (36+36+37+38)1

40,

Patronage Capltal Baglmning-of-Year

41,

Teansfers (o Patronzgs Caphal

12,

Patronage Capital Credits Retirad

43

Patronage Capltal End-of-Year (40+41-42)

44,

Annual Debt Sarvice Paymehts

45,

Cash Rallo [[14+20-10-11) /7]

48

Operallng Accrual Railo {{14+20+28) { 7]

47.

TIER [(31+26) / 268

48,

DSCR [(31+26+10+11) / 44}
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USDA-RUS BORROWER DESIGNATION

AZO516
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
Docemnbor, 2012
INSTRUCTIONS — Sae halp In the enne application
PART1~5TATEMENT OF CGASH FLOWS
1. Beginning Cash {Cash and Equivalents plus RUS Gonstrietion Fund)
CASH FLOWS FROM OPERATING ACTIVITIES
2. NetIncome
Adjustrrents to Reconoclle Net income fo Net Cash Frovided by Operating Activitles
4. Add: Depreclalion
4. Add: Amorilzation
& Qther (Explain) -
amortization of acguialtlon adiuslmant
Changes in Operafing Assets and Liabifitles
8. Dacreasaf{Increage) In Accounts Recelvahla
7. Dacreasaf{incrasss) in Materials and lnventory
8. Dacteasa!(lncr'ease) In Prapayments and Daforrad Charges
9. Dacreasef(increase) In Other Current Asaats
10, Increasef{Decrease) In Accounts Payshle
11. .Increasef{Decrease) in Advance Billings & Payments
12, Increasel{Recrease} in Oher Curcent Liabliilles
13.  Net Cash Providedi(Used) by Opsrations
GASH FLOWS FROM FINANGING AGTIVITIES
14,  Decrease/(Increase) in Noles Recalvable
15, Increase/(Decrease} in Noles Payanla
16, Increasef(Decrease) in Gustomer Deposls
17, Net increaseliDetrease) In Long Torm Deby (nduding Currant iMaturliies)
18, Increasef(Dacrease) in Other Liablfities & Deferred Cradits
18.  Increasel(Dacrease) In Caplial Slack, Pald-n Gapllal, Membership and Capital Cerlificates & Other Caplial
20.  Less: Payment of Dividonds
21, Less: Patronage Gapilal Crediis Ralived
22, Other (Explaln}
Glthex Auerved Taxes
23, Net Cash Providedi{Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES
24, Net Capilal Expendifires (Property, Planl & Equipment)
28, Othar Long~Farm hweslments
_26.  Olher Noncurrent Assets & Jurlsdictional Differences
27, Ofhor (Explaln}
Additional Inveatment into plant
28.  Net Cash Provided!{Used) by Invosting Activitles
29, Net Increassel(Daoreass) in Gash
30.  Ending Gash
Reviston Date 2010
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BOLINGER, SRGEARS, GILRERT & Moss, L.L.P.
DERTIFIERD PUBLIOZ APODBOUHNTANTSR
FHONE] (A0&} 747-3806
FAX: {(AD#] 747-BR15E
B218 NASHVILLE AVENUE
LusRoOK, ToxAs T0488.1054

LETTER TO BOARD OF DIREGTORS REGARDING RUS, 7 CFR, PART 1773,
RUS POLICIES CONCERNING AUDITS OF RUS BORROWERS

Board of Directors
Copper Valley Telephone, Inc.
Willcox, Arizona

Wo have audlted the financial statements of Copper Valley Telephone, Inc. for the year ended Decembar
31, 2012, and have issued our report thereon dated March 12, 2013. We conducted our audit in
accordance with auditing standards generally acceptad in the United States of Amerlca, the standards
applicable to financlal audits contained in Government Auditing Standards |ssued by the Compirojler
Genoral of the United -States, and 7 CFR Part 1773, Policy on Audits of Rural Utilitles Service (RUS)
Borrowers.. Those standards require that we plan and petform the audit to obtain reasonable assurance
about whether the financlal statements are free of material misstatement.

Management of the Company s responsible for establishing and malintaining effective Internal control
over financial reporting. In planning and performing our audit of the financlal statements of Copper
Vallsy Telophone, inc. for the year ended December 31, 2012, In accordance with auditing standards
genorally accepted In the Unlted States of Amerlca, we consldered their Internal control over financlal
reporting (Interal confrol) as a basls for dasigning our audlting procedures for the purpose of expressing
our opinlon on the financlal statements, but not for the purpose of expressing an opinion on the
effectiveness of thelr Iinternal control, Accordingly, we do not exprass an opinton on the 9ffectlvsness of
their internal control,

Our consideration of the Internal control was for the limited purpose desciibed in the preceding
paragraph and would not necessarly identify all deflciencies in the Internal control that might be
significant deficiencies or material weaknesses, A material weakness is a significant deficiency, or
comblnation of deficlenclas, that results In mere than a remote likelthood that a materlal misstatement of
the financial statements will not be pravented or detected by the enfity’s Intarnal conirol, We noted no
matters Involving the Internal control over financlal reporting that we consider to be materlal weakiesses,

7 CFR Parl 1773.33 requires comments oh speclfic aspects of the internal conlrol over fnanulal
reporting, sompliance with specific RUS lean and securlty instrument provisions, and other additional
matters. We have grouped our comments accordingly, In addition to obtaining reasonable assurance
about whether the financlal statements are free from material misstatements, at your request, we
performed tests of specific aspects of the internal confrol over financial reporting, of compliance with
specific RUS loan and security Instrument provisions, and of additional matters. The speclfic aspoots of
the Internal conlrol over financial reporting, compliance with specific RUS loan and securlty Instrument
provisions, and additional matters tested include, among other things, the accounting procedures and
records, materials control, compliance with specific RUS loan and security instrument provisions set forth
In7 CFR Part 1773.33 (e)(2), and related party transaotions and invastments, In additlon, out audit of
the financial statements aiso Included the procedures specifled in 7 CFR Part 1773.38-45, Our ohjective
was not to provide an oplnion on these specific aspects of the internal control over financlal reporiing,
compliance with specific RUS loan and security (nstrument provisions, ot additional matters, and
accordingly, we exprass no opinion thereon.

99
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CERTHFED FHBLIN AGHEUNTANTS

REDACTED- FOR PUBLIC INSPECTION




28

Mo reporis (other than our independent auditors’ report end our Independent auditors' report on
compliance and on Internal control over financlal reporting, all dated March 12, 2013) or summary of
recommendations related to our audlt have been furnished to management,

Our comments on spevific aspe(its of the infernal control over financlal repdrting, compllance with
specific RUS loan and security instrumant provisions, and other additional matters as required by 7 CFR
Part 1773.33 are presented below.

COMMENTS ON CERTAIN SPECIFIC ASPECTS OF THE INTERNAL CONTROL
_ OVER FINANCIAL REPORTING

We neted no matters regarding Copper Vai{ey Telaphons, Inc/'s Infernal control over financlal reporting
and Its operation that we conslder to be a materlal weakness as previously defined with respact to:

* The accounting procedures and records;

. The process for accumulating and recording labor, material, and overhead costs, and the
distribution of these costs to construction, retirement, and maintenance or other expense accounts;
and,

. The materials control.

COMMENTS ON COMPLIANCE WITH SPECIFIC RUS LOAN AND
SECURITY INSTRUMENT PROVISIONS

At your request, we have performed the procedures enumerated below with respect to compliance with
cartaln provisions of laws, regulations, contracts, and grants. The procedures we petformed are
summarized as follows: . '

+ Procedures petformed with respect to the requirement for a borrower to obtain wrltten approval of {he
mortgagee to enter into any contract, agreement, or lease between the borrower and an affiitate for
the year ended December 31, 2012, of Copper Valley Telephons, Inc.:

- Obtained and read a borrower-prepared schedule of new wiltten contracts, agreements,,
or leases entered into during the vear betwesn the barrower and an afflliate as defined in
§1773.33(e)2)(D).

- Reviewed Board of Director minutes to ascertaln whether board-approved written
contracts are Included In the borrower-prepared schedule,

- Noted the existence of written RUS, FFB, and RTB approval of sach confract listed by
the horrower.

+  Procedure performed with respect fo the 1'equirem'ant to submit RUS Form 479 to the RUS!

«  Agread amounts reported In Form 479 to Copper Vailey Telaphone, Inc.'s records.

. BOTINGER, BRGARE, GIIRBRE & MOHS, L7,
GERTIFIED PUHLID AOOOLENTANTS
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